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WASHINGTON, D.C. 20016-4124 
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ORIGINAL 
REDACTED - FOR PUBLIC INSPECTION 

HAND DELIVERED 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, NW 
Washington, DC 20554 

Re: WC Docket No.10-90 
WC Docket No.ll-42 

Accepted/Files 

JON 2 ~ 2014 
Federal Cc;;'1m.unica~ons Commission 

Onice of~& S~~:v!arY 

Submission ofRedcated Version of FCC Form 481 and Five Year Plan for 
UniTel, Inc. (Study Area Code 100029). 

Dear Ms. Dortch: 

Attached for filing is one copy ofthe redacted public version of(l) the FCC Form 481 of 
UniTel, Inc. (the "Company") which contains the Company's financial information of required 
by Section 54.313(f)(2) of the Commission's rules (which is filed in compliance with the 
Protective Order referenced below) and (2) the Company's initial Section 54.202(a)(l)(ii) five
year plan required by Section 54.313 of the Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with the Commission's Protective Order, WC Docket No. 
10-90 et al., DA 12-1857, released November 12, 2012 (the "Protective Order") and 47 C.F.R. § 
0.459 of the Commission's Ru1es, the Company, under separate letter, has submitted the 
confidential version of the Company's FCC Form 481 which contains the Company's financial 
information required by Section 54.313(f)(2) of the Commission's rules and the Company's five
year plan. 

Attachment 

Respectfully submitted, 

Th~ 
James A. Overcash 
Counsel to UniTel, Inc. 

No. c·f Copi$5 roo'd_l.J__ 
UstABCDE 



" Page 1 

<010> Study Area Code LO~OH 

<015> Study Area Name UNI'tY TEL CO., INC. .l ... 
,.:.tl' 

2015 <020> Program Year ·~ h:.f·· ·' .r. • 

~~=-~~~~~------------------------------------------------------------------------------------~-- ~ ' · ~ 
<030> Contact Name: Person USAC should contact Karla tc~uterlc:-< with uestions about this data 

<035> Contact Telephone Number: 2079489902 ext. 
Number of the person identified Ill data line <030> 

<039> 
k.atla(!:unlnets . net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voicer} ___ _, 

I " Q<-- check box if no outages to report .::::::::::::::· •r I , I 

<320> Unfulfilled Service Requests (bro;:ad:b:a:::nd::;l:___.=l ::;o====:::i----------, 

Detail on Attempts (broadband}~ I I <330> 

<400> 

<410> 

<420> 
<430> 
<440> 

<450> 

<500> 

<510> 

<600> 

!:-· ---:-----:-.'""'!--------------------------'(ottt:ch dosetlptNO doc"m••tJ 

Number of Complaints per 1,000 customers (voice) 

Fixed ,o.o I 
Mobile . . 

Number of Complaints per 1,000 customers (broadband) 

~:e~le 1::: I 
Service Quaity Standards & Consumer Protection Rules Compliance 

!'"""""·"' (atrachtd dtJ<IfpUve doaJm .. t} 

II " 

tl II 

II 

.___., _ _.II~..._"' _ _, 
<610> 

<700> Company Price Offerings (voice) (romp/cr.otta<ktdworlt>JM.r) 

<710> Company Price Offerings (broadband) (comp/ctHttochtdwdllll• ttJ 

<800> Operating Companies and Affiliates (cOitlpittutra<ktd...,,Jalrw} 

<900> Tribal land Offerings (Y/N)? Q @ (lfyos. compttt.attoch<d-... J 
<1000> Voice Services Rate Comparabaity (m.ttto lndlc4t#un/fl<ot10nJ 

<101~ 1'----------=---=-----------·-'1 ,_ .. __ 
<1100> Terresttlal8aclchaul (Y/1'1)7 (!) Q (ifnot.ch«ttoiMi<D<rmtif/collon/ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

/comp!ttf oltochtd workshut} 

lcomp.lf'f.f ott«.h« fiiOibJJHt/ 

Price Cap C<mlers, Pro<eed to Price cap Additional Documentation Worksheet 

Including P.aU-o{-Return Crmiers affiliated with Price Cap Local Exchan~ Carriers 
<2000> (chta to itiiJkot< cttrl{ktltlon) 

<2005> (comp/t!rot/ocllfd-.1} 

Rate of Return carriers, Proceed to ROR Additional pocumentatlon Worlcsheet 
<3000> (clot<* to 1ndl<ott uttif/cotlon) 

<3005> (<Oml!lttt otlodttd ..att!Jl<e/) 

Page 1 

4201-t 
... 



(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Une <110> Is yes, do you have an existing §54.202{a) "5 
year plan• filed with the FCC? 

100029 

UNIT'Y T&~ CO., INC. 

20lS 

Karla Ftedecic:k 

2079489902 ext. 

ka rla@uninets, net 

(yes/ no) 

(yes/no) 

(!) 

00 

FC,C Form 481 

OMB Control No. 3060-0986/0MB Control No. 3061Hl819 
July 2013 

<112> 

If your answer to Une <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202{a) •s year plan• on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a){11. If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

"'"~'"' .,, l 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality Improvement 
plan pursuant to§ 54.202{a). The information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service {USF) support was received 

How {USF) was used to Improve service quality 

How (USF)was used to improve service coverage 

How {USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Oocument 

• 

Page 2 ,... 

Page 2 



(200) Service avt<lce Reporting (Voice} 

Ollta Collection Form 

<010> Study Are• Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified In data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<220> -- --- ~ ....... _.,., .. 
-~-

NOR$ 

Reference OutaceStart Outage Start O~Eftd Outa,e £nd 

100029 

UNfT'Y T£L CO"~ INC. 

2015 

Kt~~zla rred'tt"i ek. 

2079489902 UL 

ka£1A~u~inet.s. net 

'~.6....- -~-

Number of 
Number Date Time Date nme customers Affected Total Number of 

Customers 

w• 

911 Facilities 

Affected 

(Yes/ No) 

Page3 

FCCFonn 481 
. OMB Control No. 3060-<1986/0MB Control No. 3060-0819 
J~ly 2013 

~-
,,_ 

"'' ..... , .... 
Old This Outace 

I 
SeM<eoutaee Affect Multiple 

Oewlptlon (Che<k SwdyAfeas Se~OUtace Preventative 
ali that IDDiyl (Yes/ Hoi Resolution Ptoudures 

I 
----

Page 3 
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<010> Study Area Code 100029 

<OlS> Study Area Name Uli!TY T&~ CO., lliC . 

<020> Program Year 2015 

<030> Contact Name ·Person USAC should contact ruardin' this data Karla r c9dox i ck 

<035> Contact Telephone Numbttr ·Number of person Identified in data line <030> 2079489902 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> ~arla@unln.t.s. Mt 

<701> Residential local Service Charce Efftt<tille Date 

<702> Sinsle State-wide Re$identialloc.>l S«vice Charge 

State Exchan.ce (ILE_9_ SAC(cnq 

lumo14 1 

Rate Type Service Rate St•te SUbscriber Une Charce I State Un~l Service Fee 

-- ~oo ~.-.~r-hon 

• 

Page4 4 

X ·,. , ~..: .. < ~ ' ;l 

Service Cbara:e Total lief" line Rates and Fee1 

Paee4 



<010> Study Area Code 100029 

<015> Study Ar&a Name VN.l 'l'Y 'l't::L CO,, !HC, 

<020> Pr01ram Year 201 S 

<030> Contact Name· Person USAC shootd contact regarding this data Xilt loi Frederic k 

<035> Contact Tel<"phone Number· Number of person identified In data lirw. <030> 20794~9902 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> .karlafunin e ts .n~t 

<711> ~~+Jll<ii~~~t~~~~2~ifi~®~~~~~~~?~'m~~~~~f"~~~~bf&~~4i>~3>;, 

State bcharwte lllEC) Re$1dentlalltate 
State Reculated 

Fees 

~ ........ 

lUI r\;:)I JCCL 

Total Rate and Feu 

Btoadband Service • 
Download Speed 

(Mbpsl 
Bn>ad band SeMce • 

Upload Spe<!d (Mbpsl 
Usace ADowance 

(G81 

.£I 7.,. 

UJaee Allowance 
~n Token When 

Umit R.eod>ed (ulect} 

PageS 

• 

• 
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I> 

P~ge6 -

<010> Study Ar~a Code 100029 

<015> Study Ar~a Name '"""v n:r. rn ,,.... 

<020> Program Yur 201S 

<030> Contaa Name- Person USAC should contact regardi_ng this data Karh r<od• r1 ck 

<035> Contaa Telephone Number- Number of person identified in data ~ne <030> 2079489902 •xt. 

<039> Contaa Email Address - Email Address of person klentlf\ed in data line <030> .. ,ln untnets. n~t 

<810> Reporting Carrier Un1Ttl, tnc. 

<811> Holdins COmpany UniTek. Inc. 

<812> Operating Company Uni1'el, Inc. 

<813> f-i&~·~~t-l@,t:.-:··•~'S>il~f:<ai>~'l-.:#.~\~:4.W~.~!~;;;.;~;.;,.c:;)l~.;i.~,,.~.;r~lf~;!rlf."f~:z>:t·· ~~.W~""' l;';f;. 
;o~· 

~.\'! 

Affiliates SAC Doing Business As Company or Brand Designation 

- See att. f hed workshtet -

Pace6 



<010> Study Area Code 10002 9 

<015> Study Area Name :JNlTr TEL CO .. INC. 

<020> Program Year 20 U 

<030> Contact Name - Person USAC should contact regarding this data Karla Frederic k 

<035> Contact Telephone Number- Number of person identified in data llne <030> 20194 8990 2 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> karlA@uninets . net 

<910> Tribal Land(s) on whir;h ETC Serves 

<920> Tribal Government Engagement Obligation 

I . ~ ~ . I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment plannlog with a focus on Tribal 

community anchor instittrtions. 
<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustain ability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Ucensing requirements. 

Select 

(Yes,No, 

NA) 

~~ 

Name of Attached Document 

' 

Page7 • 
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<010> Study Area Code 1ooo29 

<015> Study Area Name UNITY TEL CO. , I NC. 

<020> Program Year 201 s 

<030> Contact Name - Person USAC should contact regarding this data Kula F'udcric~ 

<035> Contact Telephone Number- Number of person identified in data line <030> 2019489902 oxt. 

<039> Contact Email Address - Email Address of person identified in data line <030> kortoeun i not •.not 

Please chedc this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

PageS r 

Page 8 



Page 9 

<010> Study Area Code 100029 

<015> Study Area Name UN I TY TfU .. CO.# I NC. 

<020> Program Year 101 ~ 

<030> Contact Name- Person USAC should contact regarding this data ~·tl• , .. d. rtc t 

<035> Contact Telephone Number - Number of person identified in data line <030> 2o1q• AH02 u t. 

<039> Contact Email Address - Email Address of person identified in data line <030> k.rl•eu•l••to. Mt 

<1210> Terms & Conditions of Voice Telephooy Ufeline Plans 

1 .. 
00

. - .... ·~· I 

<1220> link to Public Website HTIP 

*Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line U20, contains the required information pursuant to 

§ 54.422(a)(2) annuiil reportinc for ETCs receiving low-income suppon, carriers must 

annually report: 

<1221> Information describing the tenns and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

IIZJ 

~ 

Name of Attached Document 

Page9 
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<010> Study Area Code 100029 

<015> Study Area Name IINJTY TEL CO • • INC. 

<020> Procram Year 24lfi 

<030> Conuct Name· Person USAC should conuct reprdinc this data Kac lA l'redulck 

<035> Contllct Telephone Number- Humber of person identified in data line <030> 2071489902 ut. 
<039> Conuct EmaM Address- Email Address of .,erson kl•nllfled In datllline <030> k•dAfu<>i • ... r.•.o•t 

CHECK the boxes bel- to note compliance as a redplent of lncnrnental Connect Arneria Phas. I support, froun Hith Cost support. Hi&f\ Cost support to olhat access dlarct reductions, and Connect America Phase II 
support as set forth In 47 CFR t S4.313(b),(c),(d),(e) the information reported on this fonn and in the dOcuments attaciMcl below Is ac.curate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 
<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase 1 reportinc 
2nd Year Certification {47 CFR § 54.313(b)(1)) 
3rd Y•ar Certification (47 CFR § S4313(b)(2)) 

Price O.p CarrlK ReceiYine Froan Support Certification (47 CFR § S4.31.2(a)} 
2013 Frozen Support CertifiClltion 

2014 Frozen Support Certlflcatlon 

2015 Frozen Support Certification 
2016 and future Frozen Support CertifiQtlon 

Pric. Cap O.rriet Connect Amelia ICC Support {47 Cflt § S4.313(d)) 

Cettificatlon Support Used to Build Broadband 

Connect America Phase II Reportii\C (47 CFR t S4.313(e)) 
3rd year Broadband Service Certifle<~tlon 

5th year Broadband Satvice Certification 
Interim Prosress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e){3)(11), as a recipient of CAF Phase II support shall provide the number, names. and 
addre.sses of community anchor institutions to which began providint access to broadband service in the 
precedins calendar year. 

B 

~ 
IE] 

§ 
D 

Interim Procoess Community Anchor Institution$ I I 
Name of Attached Document listins Required Information 

P~e10 ~ 

Pace 10 



<010> SU.dvAtt•Code )000~9 

<015> StudyAI .. N•mt UNITY Tf':t, CO .. HIC. 
<020> ProgamY•ar ______ _ 201!i 
<030> Con\.fct HatM · Penon VSAC shoukt conuct re&wdint th11 d;tt<~ K~ r la. t··rede r l.c k 
<OlS> Conu<tl~NumW-Numbt<Of-O!OntiRodi<ld•t•lino<O:IO>_ ~079489902 ~xt. 

<039> Contact Email Address .. Etnaiil Address of fM'SOI'I ~ent!f~ in ~_'tiline <030> .k..&.r.l.a.!un.inot3 .net. 

CHfCIC tlot bolus.,._ to-. <om..n- on 1c> ltv. ve•r '""""' quo11y plan (Jiurs••••t t<>47 en t 54.10lt•lllltl4, f« priv>toly held ..-ritn, """'Me •-IIane• wlil>.,. f""'ndal-"'& req-.,..,ts Mt forthlo 47 
Cflt § S4.313{1){Zj.l fulthot .. rtify- the lnformotioA ~td 00 this IO<ft\ lnd i<l tM dowmfrtt> tltKhe<l btl- is -~rotc. 

I _ _ I (3010) hcCrt<sRtiiOOtonsv .. ,....., 
Mileotont Cc-tlfluti<n {47 CFR § SUU(f){ll{i)l 

Name of Attathed Oocut'Det'lt ~nuna: 1\CQUi r«J mn;mrwugn 

Please ched< INs box to coofirm 11\at the attached document(s). on lin a 3012 conlilins f1e required lnformallon P<QU81\I to 
(3011) § 54.313 (t)(1){'oi),lho carrier lllalt pto\llde U.. numb«. namoo. and addr&$0<1$ of ccmm~nity anc:llor tnstiiiJiions to wNeh b8gan 

providing aceess to broadband -in tho pr8<90ing _, yoar. D 

130121 Communkv -IIUtitutions 1• 7 CfR i S4.313(f)I1Killl I no Un I 
13013} "your c:oropony • Privotely Held ROR Cor~cr 147 CFR t S4.ll3(f)tl}} IYtS/No) • 

N~mt of Artac"'-td DocutneM tistina "'~~''i""....., ,.I,Yfn .. uun lt3 ~ 
13014) ~yes, does your company roe. lhe RUS iMUil report (Yoi/Ho) e 
Plea .. c:lled\ these boxes to confirm !hat the attachod docllment(s), on ine 3017. cootainslhe required infonnation ptnt~ant to§ 54.313(1)(2) eompian<:<~ requ~os: 

10 (301S) £1ectronic eopy of their aMuat RUS reportS (Opitr41tinc Rf'PO't tot 
Te&e<.ommunicationl 8orro._,.,.) 

-~ ....... ___ ,~~~----~- ICI I 
k - -'. ~ - -·· -Nitne-otAtuChed OOcu~t Uil_.. "~.,..~~;.'\,) •mYfrnt''""n ~~ 

13016) 

(3011t tl tht response is yu on lne 301•. ~m<.h your company's RUS ~MuaJ 

report and .tl requir<>d docurnent>tion 

llOI&) II the rooponst 1$ no on .,.l014,1s your compony oud~tdl 

tf the respona is yuontin~ 30ta, Pt.a.se chid the boxes bdowto 
conr~m your ,..b,.ssion, on lint 3026 pur1...,.t tot 54.313(1)(2), cootains 

IYH/Ho) ~ 

13019} titMt ~ copy of thftr .-udi~ fiN nO. I stak'ment; M (2) ~ ftnJncial ~pon In 11 fOfTl't.at comp...-..ble to R\1$ Optt~tktc Report for Tf'tecommunieatiotn rn 
130201 Oocument(s) for 8alaneo SheOI, lnoom<~ Statement aod StalarMnt or Cash Ftowo 

13021) M•noc•ment ltttt< iautd by t~ ln<ltpendtnt cortifiod l)llblic occountont that perfornood the company's fi<linciat audit. 

lftheraponsolo noonllnt301&, ~ cllt<k the bo> .. below 
to conflnm yO<Jr wbrnlulon, on Nno 3026 pursuont to § 54.31111)(2~ 
("'nbins: · 

(3022) Copy of their f\n.andal SUttment whith has bHn subjf<'t to review by an 
lndooendtflt ultirl«l public OW>Ununt: or 2la fin~ol -"in • 
format cornpJr~ble to RUSOp4rati.na kf'port forTeatconvnunlutions 
krrow<rs, 

(3023) Und.,.,.,.lnf- •ubjected to a- by •• lnd~ent «<tKitd 
publ;c X(OUflUnt 

(l0241 Undeftvina info.t"~Ntiot'! wbjtcted to an oltict' c..-tifotlo"" 

[0 

0 

D 

CJ 

8 
130251 Documont(s) lor Balance S~llnoome Statement and Statement of cr•=:sh~Flows:;::=.=o:-=---------------, 

10002914£3026 .pdf 

13026) Atto<h the~,._. ~>tin&rcQUirtd inlo<m•tion 

NJme of Attached Document Uruna Required InformatiOn 

t 

Poce1l 

• 

Pq•ll 



• 

<010> Study Area Code 100029 

<015> Study Aru Nllnl<! UNITY UL CO., I IIC . 

<020> Pro r- Yur 2015 

<035> Contact TelephoM Numbtr • Numbotr of !)!!Son klentilled In data line <030> 2079489902 oxt. 

<019> Conlact EtnaMAddreSJ - Email Addr4!SSof P!rsotl ldentlfled In data line <030> kuld onino t o .r.ot 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANN UAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Report rna for CAF or ll Recipients 

I co rilly that lam an otflur of tho repootlna carrl•r; my responsibilities lncluclo ontutlna tho accuracy of die annual reportlnl requirements tor unlvtr .. l HNice support 
redpr.nu; and, to tho but of my knowled.lt, tilt Information reported on this form and In any ottadwnontsls accurate. 

luftof Allthori;r.e<l Olfour. C£~1!!"1EO OHLIN& Date 06/l l / 2014 

2019489952 ext. 

100029 fllln OueO.teforthlsform: 07/01/2014 

Pono:~s wiatully matina f1lse ttottmtnl> on this 1otrn can bo pcnlshed by fine or lorltlturo undtr tile Communic.ti<>ns A« of 1934, 41 u.s.c. tt SOt. $0l (b). or fiM orll!1flrlsonmtnt 
umler Title 18 of the United Slltot Code, II U.S.C. t tOOL 

PactU 

Pace 12 
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Pace 1l 

<OIJI> Study Ar .. Code 1000 29 

<015> Study Area Namt Uli!TY T&L CO. , IKC . 

<02<1> Pro am Year 2C15 

<030> Ce<~tact Name · Person USAC shoold contact rgardlllJ! this dau K4 rlA i'red~r i ek 

<035> Ce<~tact Telephone Number· Number of person ldenUfled In data Une <030> 2079489902 ext. 

<039> Contact£mall Addre" • Ema~Addressof f)"rson identified In data line <030> karla~~n lneta. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Flle Annual Reports for CAF or Ll Recipients on Behalf of Reportlna Carrler 

1 eonify U>at (Home ol Agent) It outllotl:wd to oubmlt lholnlormatlon reported on behalf of the reporting eartlor. I 
alao carti(y thllll am an olllcer of tho reporting eartler; my rosponllbiUIIulnclude enaur1ng lhe ae<:uracy of tho annu&l dat. reporting roqu!romonts provided to the authorlz.ad 
agent; al'd, to 11\o blot of my knowlldgo, tho raport& and data provided to tho authori%od agent I& aeeurat.. 

FHin Due Oate lor this form: 

Person~ willfully mlikil'll f•lse stlteme:nts on this form can be puni~c.d by rme or forl'ti:tvrt unCcr the: Communications A«. of 19.34. 47 U.S.C. H S.02, SOl(b}, or fine or Imprisonment 
under nHa 11 ol till tlnlttd States Cock, 18 u .s.c. t 10CU. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

C•rtlflc~tton of Agent Authorized to File Annual Reports for CAf or Ll Recipients on Be naif of Reporting Carrier 

I, as aaont fM tho r•portln1 urtlor, eortlfy that I am authorized to submit tho al\nual reports for unlvonal ~ke support redpitnts on behalf of tM reportinc carrier; I have prO<tldecl 

the data to potted herein bosed 011 data pro~d by the reportlnc arTier;"""'· to tile be>t of my knowtld,o, the information reported htreln Is accurate. 

Date: 

flln Due Oatelor this form: 

,.NOI'ISwiltfully milklnl f~s.e statement$ On this form can bt pun;sh.4d by ffte or fotft iture undtt lh.eCCirN"nurdeaUons Act of 1.934. 47 U . .S.C. M 502, SO:J(b). 01 h or lmclrhoflmtnt undtr nUc-
13 olthe United St>tes Code,13 U.S.C. t 1001. 



Attachments 



<010> StudyAreaCode 100029 

<015> Study Area Name UNITr TEL CO •• INC. 

<020> Program Y~ar 201 ~ 

<030> Conta<:t'Name- Pel'$0n USAC should contact regarding thi$ data Korlo Fred.,clct 

<035> Contact Telepllooe Number- Number of person identified In data line <030> 20794119902 ext. 

<039> Contact EmaH Address- Email Address of person Identified in data line <030> ka<la @uninels. net 

<701> R~identlal Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charce 

<703> 

1 
l/l/201. 

1 

~ .. ~~:~·,;r.4!k~;-;;~~~f.:?.~t4~~~~~k~:J·:~~~Jt~~~~~.~::~j~~{~~t~~~~~.::~b~zt;~..!1-'1.~i-~~~41.ri"Jt~J<"iu;J~r~!f1~~~ 
Resldentialloall I I I Mandatory Elrttnded Area 

State I Exchanc• {llfC) I SAC (C£TC) I Rate Type I Senriu Rate State Sul>$«iber Line Charge State Univer""l Sefvlce fff Service Cl\arce 

MR F'R ll.SS o.o 0.27 0 .0 

>IE F"R 11.58 0 . 0 0.?.1 0 .o 

ME I'R 11.58 0 .0 0. 27 o. 0 

>I& FR 17.58 o.o 0.27 0.0 

ME FR 19.08 o.o 0.29 0.0 

M& FR 19. oe 0.0 0.29 o.o 

11& FR 19. 08 0.0 0.29 0.0 

HE FR 19. 08 o.o o. 29 0.0 

""'"'i "";t;;O<'·"""':'<(~~~ ~~<c:.iv; .... ~._ .• 

Total per Une Rates and "-

P . 85 

17.85 

17. 85 

17.85 

19.37 

19.37 

19.37 

19-37 

t 



<010> Study Aru Code IOOOZ9 

<OlS> Study Ar~ta Name UtU'fY Tr.l . CO. • TNC. 

<020> Progtam Year 201~ 

<030> Contact Name· Pef'l«t USAC should c:ontact r~ardl111 this data K4rl• fcedeci.ek 

<035> Contact T• laphone Numb•r · Number of person Identified in dotollne <030> 201 94. 1 9902 OICt, 

<039> Contact Emoil Addr~s • [ mail Address of person identifotd in data line <030> karlafun in•t.&. net 

<711> r.!~Q<i'9;.~~~-'~<:<i2>~,,~~'Jil!;f<tii>:~;~~J.'<b~!Jt:j.~}:~;t~5f~~~~\1t~··~A:*id2S.11~i~~~;i~~J~ ' ·~~· 

Stlte I Exctgnce (ILEC) I Residential State Rel\ll;oted Total Rates Br~b~ s.rv~c. • ~roadband Service J Us~e Allowance 
1\ate - and Fees Download Speed Upload Speed (Mbps (GB) 

(Mbps) 

HE 
ALL 33.91 o.os 3).99 4. 0 1.0 o. o 

M£ 
ALL 

46 .9~ 0 .1 2 41.01 4.0 1.0 0.0 

H& 
111.~ 

"·'· 0.11 61.16 10.0 i.o 0.0 

H£ 1\LL 
119.95 0.3 12 0.25 12.0 z .o o.o 

He ALL 

"·" 0.11 61 . 16 10.0 10.0 0.0 

Kt ALL .o.o 0.1 40. 1 ,,0 1.0 0.0 

llfl 
ALL 

U.91 0.05 19.90 4 .o 1.0 0.0 

M£ 
ALL 

33.0 0.08 Jl.oe 6 . 0 1.0 o.o 

llfl ALL 
)). '~ o.o• H.03 ,,0 1.0 0.0 

~~'Y ,~~~ 

Usage Allowance 

Action Taken 
When limit Reached {select) . 

Other, no u119e •llow•nc:o 

Othe r • .no usage allowance 

Other. no USi9e •llow•nct: 

Othel', no usage allo...,•nc• 

Other, no ua,age •llo..,lnce 

Other, ~ ua1ge ~uovane• 

Othec~ no us~9e allowa.n« 

Ot.h ... r, M u~•9• allt>w~nt:~ 

Oth<tr , n" us•9• alluwan\!llt 

\ ' 

' t 

~ ... ~~ 



' ' 

1'> 

<010> Study Area Code 10002~ 

<015> Study Area Name UNITY TeL CO., INC . 

<020> Program Year 201 5 

<030> Contact Name • Person USAC should contact regarding this data K•rl• t'rede .r: ick. 

<035> Contact Telephone Number· Number of person identified In data line <030> 2079489902 e•t. 

<039> Contact Email Address · Email Addre$$ of penon Identified in data line <030> Jot~clol?un ln~t.s . net 

<810> Reporting Carrier Uni1'el, t C'Ic . 

<811> Holding Company UniTek, Inc. 

<812> Operating Company Un i 'l'lil , lnc . 

<813> !.~~ll:~;Y~~-~~~~..;.:~~t.~~~~'-'!~. ~<ai~~··:XV.\.~·~~~~iY.~);$.~~~~~~-=~~.~ ... :~~ f,T,¢~~~~<82>;'~~.;s."-J-"'«~ ft.;f.rt:VJ~J'~~~·~~~~®r.J~~1~~-$;;<Ji3:~~~~Jl~~~;l 

Affiliate$ SAC Doinc Business As Company or Brand Oeslenation 

UniCap, I nc. Blue stre ak 



" , r 

UniTel, Inc. 

Federal Communications Commission 

Five Year Service Quality Improvement 
Plan 

REDACTED- FOR PUBLIC 
INSPECTION 



.# ·- Ji 
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Source: State Office of Policy and Management 

http://econ.maine.gov/lndex/bulld 

Families Below the Poverty Level 

Average of 6 communities fully within UniTel territory 

Albion 8.5 

Troy 10.5 

Thorndike 13.5 

Unity 15.7 

Newburgh 4 

Dixmont 9.8 

Total62 divided by 6 = 10.333 rounded to 10.3% 



Income- Families below poverty level, 2012 
All families - Total 
All families -Total; Margin of Error 

,.Aiffiriiir.es;:::eer&ntbelow pov.etty1evel.-:............__::::::..._
All families - Percent below poverty level; Margin of Error 

Sources: 
Income- Families below poverty level from: 
American Community Survey 5-year estimates 

~;-;;;.~............ d. •1: ·--.. - , l.:Jntty.:... ,.._.:...,.ivm .u~e· ..,;.·"-roy 
489 262 

61 45 

-::"'!':""-- 15:7-_-:==· -=-~-

6.5 8.1 

100029ME112 
Appendix D 

:_ :Oixmonm-tlfewburgh ,Albion --~ ~Maine~ ... .. - ._.,._,. 

238 357 452 555 349,857 

41 40 44 58 2,167 

lO.S- .::~- -::;-. _·4 3 8.5 _--::·_. _ 9 
5.5 5.9 3.2 5.4 0 

-.. 

.-
• 



·. .. 
AlxM Che Maine Olllce rJ Pdlcyand Management 

Maine Office of Policy and Management 

Home -+ Econ.Maine.Gov 

Economics & Demographics 

Comprehensive Pian Commonly Requested Data . Bttild Your Owu SpreiJdshert · 

Change selections. 

Income· 
FamUles 
below 

Unity Thol'ndlke Tt•oy Dixmont poverty 
level, 
2012 

All 
famllles- 489 262 238 357 
Total 
All 
families-
Total; 61 
Margin of 

45 41 40 

Error 
All 
Cam Illes-~ 
Percent ' 

15.70 elow } 
tPOVerty 
Iev~:t · 

11'.. 1-3 t<;>,so. 9.80 

All 
families-
Pe1•cent 
below 6.so 8.10 s .50 5·90 poverty 
level; 
Margin of 
Error 

Sources1 
Income· Families below poverty level f1·om: 

American Community Survey 5-year estimates 

Credits 

InforME 

Copyl'lght © 2012 
All rights reserved. 

I Download CSV I 

Newburgh Albion 1\ 

I ~ 

452 555 34• 

44 58 

4 ·s.so 

3.20 5·40 

• 
I Download CSV I 

http://econ.melne.go.llndel'lsllee~ 

100029ME112 
Appendix D 
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About the Maine Office of Policy and Management 

Maine Office of Policy and Management 

Home- Econ.Maine.Gov 

Economics & Demographics 

http://econ.maine.gov/index/sheet 

1 00029ME112 
Appendix D 

Comprehensive Plan Commonly Requested Data Build ,Your Own SprNd~hcet ·: 

I of I 

Credits 

Change selections. 

Income· Fa mUles below poverty level, 2012 

All families • Total 
All families· Total; Margin of Error 

\~ All families :'Pet'ceut befo"tv. W~1eye 1 
All families· Percent below poverty level: Margin of Error 

Sources: 
Income· Families below poverty level (rom: 

American Community Smvey 5-yenr estimates 

In forME 

Copyright© 2012 
AJI rights reserved. 

Download CSV 

Maine 
349,857 

2,167 
9 
0 

Download CSV 

6/12/2014 9:09AM 



Waldo County Quick Facts from the US Census Bureau 

1 of2 

Otography library Toplu ................. _ ..... < .. ••••JMtOtfl lf'totr.,'-ttt. httlluiiM• 

Stale & County Ouldd'acts 

Waldo County, Maine 

Waldo 
Ptoplt QulokPaot• County Maine 

POjllllalfotl. 2013 tstlmtlt 38,;.40 1,328.302 
Population, 2012 eslknate 38,870 1,328,501 
P()j)Uiallcn. 2010 (Apfll 1) esllmlllta base 38,78e 1,328,381 
Population, pe~nt<:hlnge, APifl1, 2010 to July 1, 2013 0.4% z 
Population, per<:ant change, April 1, 2010 lo July 1, 2012 0.2% z 
Population, 2010 38,78e 1,328,381 
P811011S under 5 yeart, peteent, 2012 5.1% 5.0% 
Pel10tiS lllldet 18 year., pt!Qint, 2012 20.2% 20.0% 
Persons &5 ytara and ow, per<:ent 2012 17.7% 17.0% 
Female pnons, J*C'n~ 2012 51.t% 81.1% . ··--····-···· .. -····· ... -·._.,,,_,,, ... __ , ,,,,_,,, _______ , .. ,_._,,_ .... ,,. _______ ,, ... _ .. ,, ...... -................. . 
Wlite alone, peteent, 2012 (e) 97.2% ~.3% 

Bladt or Aft1c8n Amtftc:att tlont, peroeN, 2012 (a) 0.5% 1.3% 
Am411canlndlan 8/ldAAista NtUvutone. pereent, 2012 
(I) 0.5% 0.7% 
Asian alene, percen~ 2012 (a) 0.5% 1.1% 
HaW. HawaiiM and Othe( Paclt!c Wander alone, percent 
2012(8) z z 
lWoorMoreRa<:as, petC41'1t, 2012 1.4% 1.5% 
Hlspank:or LaUno, pefeeot, 2012 (b) 1.0% 1.4% 

'Mlle alone, not Hlspenlcor Latino, percen~ 2012 88.41% 84. "' 
·········-···-··· .. ·--··--·······-· .. ·--·· .. ·-···· ................... __ , .. ._ .............. ~ ... .................. " .... ~ ........ . 

uw,g In $81118 hO\ISt 1 ~ar & o-. pen:enl. 2008-2012 87.W. 88.3% 
Fottlgn bom pertens. percent, 200&-2012 1.9% 3.3% 
laf'OiaQe othet than Engflh spoken at home, pet •g• 5+, 
2008-2012 3.3% 7.0'11. 
Hleh adlool gtaduale or hlghe~ per<:ent of per10ns age 
28+, 2008-2012 90.4~ 90.811. 
Badle!ofs degree or hlglw, percent ot pe1'$011S a;e 26+, 
2008<2012 26.4% 27.3~ 

Veterans. 2008·2012 4,362 130,885 
Mean travel time to \'o'Oik (minutes). worl\ers age 18+, 
2008-2012 28.8 23.3 
Housing units, 2013 21,803 723,128 
Hoi'OIC7MIIrshlp ralt, 200$-2012 78.6% 72.1% 
Housing units In muti-unlt altuclures, peteent. 2008·2012 8.3~ 1U% 

Medlenwlue of own««<Jpll<l hoUSing units. 2008·2012 $156,100 $175,800 

~hclcb. 2008-2012 18.-4e3 553,208 

Persons per ho!Jsthold, 2008-2012 2.31 2.34 

\ Pet·~ II1CO.n;Tn""past12 m04)~j2oii,.~). 
~ ~~2 ' $23,020 $20,484 

~ hoUseho!Cf!n6lrne, 2008·2012· .. • •• • . • ~ 442,238 $48,218 
Persons belowpovtrty level, percent 2008·2012 15.6% 13.3~ 

W1tdo 
lualnus Qulok,aote County Maine 
Prlvete nonfann eetebllshmenl.t, 2012 967 40,1201 

Prlvtte nod ann employment, 2012 8,480 481!1,8381 

Private nodann employrMnt, perC411t Change, 2011·2012 1.0% 1.6%' 

Non4fnciloyer eatabhhmentt. 2012 $,788 110,117 

Tot.~ number of nrmt. 2007 6.oe9 1SO,S89 
Black-<lWMd Inn$, !*ten~. 2007 F 0.6~ 

Amlllcan Indian· and Allslca Nttt..-<J'M*IIrms, per<:ent. 
2007 F o.5% 

hllp://quickfacts.census.gov/qfd/states/23123027.html 

Data 
T•tat.Otrtl.,.rt 

About lilt Burtau 
••UMt.,h_tU)'t 

Newsroom 
........ .,..w ...... 

6/12/2014 9:08AM 
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Waldo County Quickf~tets fron1 the US Census Bureau 

2of2 

A$1411-owt~ed arms. percent, 2007 
Nallve Hawalm 111<1 011\tr Pac:ilc lllancler-owne<t ~. 
petc:.lll,2007 

Hlapanbowllld tfnN, P«C*'t 2007 

'Mxnen~ nrmt. P~t 2007 

F 

F 
F 

28.7% 

0.7% 

0.0% 

0.~ 

25.~ 

-·M;n;;;;;;;;s;;;j;;;ni~·2oo7··,$i·oo:oi·· ···-- ··· ··-····--····--.. ·-·2;o:·34ii._1e-:-M1:182. 
M~whQ!NallrNits, 2007 ($1000) 622,257 8,&23,7 tQ 
Relal N!e$, 2007 ($1000) 340,345 20,4H.031 

~~!.~.• ~-~~. 2007 ·- ·- --·- . . f8,SS7 ... !!~~~ 
Accornmodallon ar4 food seMce• aar-.. 2007 {$1 000) 
eurldfng permls, 2012 

Land lii'Hin tQUirt miles, 2010 
Persone per $QUirt mi~ 2010 
F1PSCQ!t 

Melropo!Mn or Mletopo'llan Slatrtllcal AtN 

(o)ltleMIII''""""~o~tyMtr>c: .. 

37,eeo 
87 

Waldo 
C011nty 

728.92 

63.1 
027 

Nor.e 

(-) lttp~ ut -.of«¥ taco, 10 - *flllldudtd tn ep~ rou COifOD!Its 

0: $upp"Nl t9 w.<ld dl-tof~llftl Wtll'lll~ 
F: r..,,, NI'IIS hi 
FN: 'o-onthllllttn lorthllotMin~ol~ 
NA: Not-.oclo 
1: ~~40011101,_,.,....~'011 ....,.,.,, 
X: Not opplullo 

Z; V.kleoca-"" <*tolo.A '-" Nn bill ont olflttJin Jlloon 

2,51$,&27 

3,001 1 

M.alne 
30,842.92 

43.1 
23 

Sourco u S. C:..ous rw-c Slalt -~ O<llctFott~ Daladlnw.il<olll Papllt'onE...-..., -.,~ s..r..J 
C4~ .. t dPo,...lllolllnci~$1A•-COOJIIIf-1181M!EIIii!Otu, Ocur,fy lwilfNPt ........ HoJ>Lnp'01W~b., 
E..,.,.,;c CM&il, &lvr, tl .... \oNto.tMII. aMng _, 
I.U IA.....CW.ciMOOoy.II.JUtt20tf0&:4t51 I!OT 

HIO\IT Ul f~OOAJA IUS '!laS l IHOUITRY 

II II 

http://quickfacts.een sus.&ov/qfd/states/23123027. html 

IPlCIJL1~J 
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